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Pending Policy Detail: Requirements Table

Pending 
Policy Details

ABC Detail

To respond to a specific AGTIN or Note to agent, click on the appropriate link in the comments column and type your 
response. To view the status on a specific ABC, click the appropriate link in the Requirements column.  

Requirement Information TeleApp Vendor Status

Requirements Status Insured

AGTIN Outstanding

ABC - Manual

ABC - Manual Ordered

ABC - Manual
Ordered

CommentsRequested Date Received Date

Ordered

Ordered

SMAC-BLOOD 
PROFILE

Outstanding
ABC - Manual

03/01/2007

03/01/2007

03/01/2007

03/01/2007

03/01/2007

03/01/2007

03/05/2007

03/05/2007

03/05/2007

03/05/2007

03/05/2007

03/05/2007

SMITH, STEVE

SMITH, STEVE

JONES, GRACE

SMITH, STEVE

JONES, GRACE

SMITH, STEVE

V/ANSWER SEC H QUEST 1

GLENBROOK HOSPITAL, 
NORTHBROOK, IL

GLENBROOK HOSPITAL, 
NORTHBROOK, IL

DR DOC DOC LANE 
NORTHBROOK, IL 60062

DR DOC DOC LANE 
NORTHBROOK, IL 60062

--

Product Name: Bee Plus

Status: Pending

Submitted Date: 08/03/2006

Application Date: 07/25/2006

Underwriter: NVery

Payment With Application: $0.00
Policy owner name(s): Smith, Steve

Jones, Grace

Policy owner address(es) and phone number(s): Smith, Steve
1234 Any Street
Any Town, IL 12345
312-555-5555

Insured/annuitant name(s) and date(s) of birth: Smith, Steve         02/05/1965
Jones, Grace         04/13/1967

Pending Policy Details
For policy: 00000000  |  Policy owner(s): Smith, Steve
                                                                                      Jones, Grace

Home  > Servicing Accounts  >  Pending Policies  >Pending Policy Details

Policy Information Page Notes

PAGE “ZERO”:
This page shows the 
list of ABCs for the 
policy. Clicking on 
the ABC link from 
this page will initiate 
the call to vendor 
and bring the user to 
the details page that 
shows all details of 
the ABCs, sorted by 
insured. 

Pending
Policy 
Details
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ABC Details many ABC

Pending 
Policy Details

ABC Detail

Home  > Servicing Accounts  >  Pending Policies  >  Pending Policy Details   >  ABC Status Details

Below is the current details of the ABC(s) for this policy from EMSI. Click on an insured’s name to display
the specific insured’s ABC details. You may contact the Service Center for additional information.

ABC Status Details
For policy: 000000000  |  Policy owner(s): Smith, Steve
                                                                                      Jones, Grace

Page Notes

APS DETAIL:
This page shows the 
ABC details by 
Insured from vendor. 
All the ABCs for a 
given policy will be 
displayed, filtered by 
insured, DOB and 
SSN and grouped 
by Insured.

ABC Detail

Date Status Text
02/28/2007 RECORDS HAVE BEEN SCANNED

02/27/2007

02/26/2007 FACILITY HAS BEEN CONTACTED.
SPOKE WITH OLIVIA
CALL BACK 02/28/2007
MAILED 2/27/2007
RECORDS HAVE BEEN MAILED BY FACILITY.

RECORDS RECEIVED BY MAIL-CASE CLOSED.

Insured:

Birth Date:

SSN:

Case:

Control Number:

Physician/Facility:

02/20/2007 FACILITY HAS RECEIVED OUR REQUEST.
FACILITY HAS BEEN CONTACTED.
SPOKE WITH OLIVIA.
THEY CANNOT GIVE A COMPLETION DATE.

View All (5) |  Smith, Steve (2)  |  Jones, Grace (3) 

Smith, Steve

02/1965

XXX-XX-1234

12345678910

MSI01135285569861234

DR DOC 
DOC LANE 
NORTHBROOK, IL 60062
847-555-5555

Insured:

Birth Date:

SSN:

Case:

Control Number:

Physician/Facility:

Smith, Steve

02/1965

XXX-XX-1234

12345678910

MSI01135285569861234

DR DOC
DOC LANE 
NORTHBROOK, IL 60062

APS 1/5

ABC 2/5
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ABC Details - 1 ABC

Pending 
Policy Details

ABC Detail

Home  > Servicing Accounts  >  Pending Policies  >  Pending Policy Details   > ABC Status Details

Below is the current details of the ABC(s) for this policy from vendor. Click on an insured’s name to display
the specific insured’s ABC details. You may contact the Service Center for additional information.

ABC Status Details
For policy: 785032386I  |  Policy owner(s): Smith, Steve
Jones, Grace

Page Notes

APS DETAIL:
This page shows the 
ABC details by 
Insured from vendor. 
All the ABCs for a 
given policy will be 
displayed, filtered by 
insured, DOB and 
SSN and grouped 
by Insured.

ABC Detail

Date Status Text
02/28/2007 RECORDS HAVE BEEN SCANNED

02/27/2007

02/26/2007 FACILITY HAS BEEN CONTACTED.
SPOKE WITH OLIVIA
CALL BACK 02/28/2007
MAILED 2/27/2007
RECORDS HAVE BEEN MAILED BY FACILITY.

RECORDS RECEIVED BY MAIL-CASE CLOSED.

Insured:

Birth Date:

SSN:

Case:

Control Number:

Physician/Facility:

02/20/2007 FACILITY HAS RECEIVED OUR REQUEST.
FACILITY HAS BEEN CONTACTED.
SPOKE WITH OLIVIA.
THEY CANNOT GIVE A COMPLETION DATE.

View All (1)

Smith, Steve

02/1965

XXX-XX-1234

12345678910

MSI01135285569861234

DR DOC 
DOC LANE 
NORTHBROOK, IL 60062
847-555-5555

APS 1/1
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Page Unavailable

Pending 
Policy Details

ABC Detail

Home  > Servicing Accounts  >  Pending Policies  >  Pending Policy Details   > Information Unavailable

The requested information is temporarily unavailable. Please try again later or contact the Service Center for assistance.

Information Unavailable

Page Notes

Information 
Unavailable: This 
page should be 
shown if vendor's 
service is 
temporarily down.

Information 
Unavailable


